
President’s Office Web and 
Accessibility Report 2024 

This yearly report is a brief overview of where the website is in terms of accessibility. 
If you have any questions regarding the information presented here, please email Web Services. 
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Pages and documents on the site 

Documents = 39 Web Pages = 144 

Top 10 Downloaded Documents and Accessibility 
Using Google Analytics data, the Office of Digital Accessibility (ODA) and the Web Office compiled a list 
of your Top 10 most downloaded documents. Below we have noted if they are accessible and included a 
link to the document. If you need help to create an accessible document or make a current document 
accessible, please contact: The Office of Digital Accessibility. 

File name Accessible? 

Strategic Plan 2023-2029 Yes 

Enchilada Recipe Yes 

Org Chart Feb 2023 Yes 

President's Apple Pie Recipe Yes 

2023-2039 Strategic Plan May Agenda No 

Task Force to Review Library Name No 

Title IX Recommendation Report Yes 

Chancellor Mildred Garcia's Letter No 

Financial Highlights No 

Strategic Plan Report 2016-2022 Yes 

Omni CMS Document and Image Folder Standards 
If you are uploading a new version of a document with a different name, please remember to delete the 
previous versions to keep the document folder clean. Web services will continue to run an orphan file scan 
quarterly to delete orphan files. 

Please remember to use the new naming standards for documents and images uploaded to OMNI CMS. 

All lowercase

No spaces

No underscores

Max 30 characters

No symbols, but a dash is allowed to separate words

a-z and 0-9 characters allowed
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https://technology.fresnostate.edu/accessibility/index.html
https://president.fresnostate.edu/strategic-plan/documents/2023-29-strategic-plan.pdf
https://president.fresnostate.edu/documents/enchiladarecipe.pdf
https://president.fresnostate.edu/documents/org-chart-feb-2023.pdf
https://president.fresnostate.edu/documents/presidentsapplepierecipe.pdf
https://president.fresnostate.edu/strategic-plan/documents/may-town-halls-sp-23-29.pdf
https://president.fresnostate.edu/taskforce-library/documents/maddenfinalfinalforweb.pdf
https://president.fresnostate.edu/documents/title-ix-tf-final-report.pdf
https://president.fresnostate.edu/documents/president-review-letter-csu.pdf
https://president.fresnostate.edu/documents/2020-SOTU-Financial-Highlights.pdf
https://president.fresnostate.edu/documents/strategic-plan-report.pdf


Document Accessibility Training 

In the Spring 2024 term, the Office of Digital Accessibility extended an invitation to those with document 
upload privileges on the Omni CMS to partake in a foundational Digital Document Accessibility Training 
course. This course offered participants the choice between group sessions lasting an hour or bespoke 
one-on-one training. Post-training, participants were required to undertake a 25-question Google 
Assessment, with the aim of achieving a score of 20 points or more, marking the successful completion of 
the course. 

The objective of this training initiative is to ensure that all campus content editors not only complete the 
training but also pass it successfully. This commitment underscores our dedication to enhancing 
document accessibility across all campus websites. This beginner-level program provides content editors 
with the essential skills for creating accessible documents and guides them toward further comprehensive 
training resources. Ultimately, this initiative is a step towards fostering a more inclusive and accessible 
environment for all users. 

Accessibility Allys 
Below is the list of individuals who successfully completed the training and passed the assessment. 

Name Division/College Date Completed 

Nastassja Pizanis Office of the President 3/12/2024 

Lisa Bell Marketing and Communications 4/23/2024 

Victoria Cisneros Marketing and Communications 6/18/2024 

Kathy Moua Cross Cultural & Gender Center 6/24/2024 

Juan Herrera Division of Equity and Engagement 7/22/2024 

Office of Digital Accessibility Expanding Training Calendar 
Along with developing self-paced document accessibility training, new in-person accessibility classrooms 
and the ever-expanding virtual classroom curriculum will be launched during the Fall 2024 semester. Virtual 
office hours and scheduled document “open lab” training sessions will continue. More information about 
the training calendar can be found by visiting The Office of Digital Accessibility's training web page. 

Professional Development Opportunities 
Would you like to learn more about digital accessibility and what the Office of Digital Accessibility can do 
for you? Invite us to speak at your next all-hands meeting, and we can answer all your questions! We can 
even build a training curriculum that caters to your needs. We would like to hear from you. Our office is 
here to help. 
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Announcements 

DOJ (Department of Justice) Final Ruling 
On April 8th, 2024, Attorney General Merrick B. Garland signed a final rule under Title II of the Americans 
with Disabilities Act (ADA) to ensure the accessibility of web content and mobile applications (apps) for 
people with disabilities. This final rule clarifies the obligations of state and local governments to make their 
websites and mobile applications accessible, ensuring equal access to online government services, 
including emergency information, courts, healthcare, schools, voting, and more. The rule specifies the Web 
Content Accessibility Guidelines (WCAG) 2.1, Levels A and AA, as the technical standard for accessibility. 

How This Impacts CSU
As the CSU system receives federal and state funding, the Fresno State campus will comply with the new 
web rule. Our campus continues to work under the direction of the Chancellor’s Office ATI (Accessible 
Technology Initiative) on the best next steps for this transition. Campus entities like the Office of IDEAS, 
Office of Digital Accessibility, the Web Office, and Procurement and Support Services are working under the 
leadership of the President’s Office, the Office of the Provost, and the Chief Information Officer and Vice 
President for Information Technology to plan for the transition. 

CSU-Fresno Preparing for Change 
The Office of Digital Accessibility is offering Digital Document Training to promote document accessibility 
literacy and to aid in the final rule transition. The Office of IDEAS supports faculty with course content 
accessibility through live and asynchronous course content accessibility training, individual UDL (Universal 
Design for Learning) and accessibility consultations, document remediation help through the Academic 
Technology Resource Center, and additional online resources. Further information will be shared by 
campus IT leadership shortly. Questions can be sent to the Office of Digital Accessibility at 
digitalaccessibility@mail.fresnostate.edu. 

More information about the Title II Final Rule can be found on the Americans with Disabilities website. 

User Groups and Access 
Please let us know if you want to remove/add any users by submitting a ticket.

Site/Folder Access Group First Name Last Name 
president site aws-president Nastassja Pizanis 
president site aws-president Ashley Ilic 
administration aws-president Nastassja Pizanis 
alegria aws-president Nastassja Pizanis 
awards aws-president Nastassja Pizanis 
communications aws-president Nastassja Pizanis 
feedback aws-president Nastassja Pizanis 
freedom-of-expression aws-president Nastassja Pizanis 
president-sandoval aws-president Nastassja Pizanis 
staff aws-president Nastassja Pizanis 
strategic-plan aws-president Nastassja Pizanis 
strategic-plan-2016-2022 aws-president Nastassja Pizanis 
taskforce-library aws-president-taskforce-library Ashley Ilic 
titleix-implementation aws-president Nastassja Pizanis 
vpsearch aws-president Nastassja Pizanis 
welty aws-president Nastassja Pizanis 
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